
TOWN OF WEBSTER
DEPARTMENT OF PUBLIC WORKS

WATER - SEWER DIVISION
PO BOX 793 WEBSTER, MA 01570

Pursuatit to the Town of Webster regulations, ALL appeals to n ater and server bills rnust
be rnade in w'r'iting within thir11, (30) days of the date of the bi1l.

Please read the follorving information carefulll,and fill out the attached application, if
1'ou tleed assistairce please refer to the last page of the instruction for coniact information.

DEFINITIONS:

ABATEMEIYT: A change in an issued utility bilt for reasons not
attributable to etrors made in calculating the utility bill or the service wos
not used.

BILLII,IG PERIOD: The period of time between one reading of the
nreter, whether the reoding is actuul or estimated. A second reacling may
be taken prior to the abatement being granted. An estintatecl bill will lr{OT
be eligiblefor abatentent these bills ore bosed on the actual past three
readings.

FORMS: When requirecl untler this poticy requests for abatement
rttust be submitted to the Departnrent of Public Works in writittg anl the
departntent will supply the forms necessarJt to provicle the infoination
needed to act upon the request.

Completed applications ntust be subnitted within thirly (30) clays of the
issued bill, no adiustments will be madefor bitlings periocls ot,er. tie thirty
day period.



REASONS FOR AN ABATEMENT:

Billing enors whether cornputer or clerical will be abated
The actual reading is incorrect
The reading is different fi'om the inside meter to the outside reader in
this case the inside reading will take precedence
Property was not connected to the sewer systern inside the house-a
dye test will be required and perfonned by sewer departrnent
personnei
Sewer charges will be adjusted for water leaks that can be proven to
not have entered the sewer systern. Homeowners must submit with
the abaternent application a plumbers' invoice as verification as cause
of the leak and must be signed by a licensed plumber.
other unique circurnstances as evaluated by the water/sewer
Comrnissioners

REASONT NO ABATEMENT WILL BE GRANTED:

Senior discounts. The cunent bill u,ill not be abated to allorv for the
senior discount. The senior discounts begin at the tirne of notification
there will be no retroactive adjustments.
If a bil l  has been estirnated it u,i l l  not be eligible for an abatement.
Any estimated bil ls are based on the last three actual readings.
charges that result frorn the homeou,ner fi l l ing a pool, having a
leaking toilet and or a leak1, faucet, or anv other issue involving rvater
and or sewer leakins.

owner.
Failure to secure a recorded MLC (Municipal Lien Ceftificate) from
the town collector prior to closing on a properly.
Failure to request a finai u,aterlseu,er reading prior to closing on a
propeny.
If a request to remove a meter or to tenninate u'ater service any
balance on said account must be paid in full prior to tenninating the
service or making an account inactive in the bill ing process. No
abatements will be issued for outstanding balances due to termination
of service.



If a property owner fails to receive a biil that does not resolve hirn or
her from the obligation of the payment of that or any other
water/sewer bill.
If a property is purcl-rased due to a foreclosure or abandonment the
purchaser will assurne ail of the rvater/sewer charges (if any) on that
property. No abaternents will be issued due to burst pipes and,lor
other darnage due to neglect or irnproper winterizing oithe meter.
Failure to notifo rvater/sewer depaftment of change of narles or
address.
other unique circumstances as evaluated by the water/Sewer
Cornmissioners

No application for abatement or adjustrnents rvill be accepted on any account
unless all past due amounts, including interest and penalties for prior bill ing
periods have been paid in full to the Town Collector. If the homeowner is
requesting an abatement on one charge whether water or sewer, it is
suggested that they pay the porlion of ti-re bill not being contested to avoid
additional interest and penalties that rvill occur on tl"re unpaid portion of the
bill. All interest and penalties rvill be adjusted for the porrion of the bill that
is to be abated.

REQUESTS AND SUBMISSION OF APPLICATIONS:

Hotneowners requesting an abatement must contact the water or sewer
department by phone, e-u-iail or in',vriting to receive the necessary forms.

Tou'n of Webster
Deparlment of Public Works
Water/Seu.er Division
PO Box 793
Websrer, N,{A 0 157 a-0793

Telephone: Water Depaftment --- 508-949-3861
S ewer Deparrment ---5 0B- 9 49 -3 B 65

dkasik@webste r-ma, govE-Mail:
mrolz@webster-r'na. gov



Signed this day by the Webstel Board of Selectmen as water/Sewer
commissioners, Cnhtrei- &) ,2oto,

is policy has been adopted by the water/Sewer commissions on
,2010 and is posted rvith the Town Clerk's office.

Dan fucci

Jeffrey Duggan

Mark Dorvgiewicz

Donald Bourque

Received by Town Clerk on " r / rm


